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September 16, 2003

Drear Siror Madam:

Cwer the past three years 1 have had the pleasure of working on various projects wath Mr. Jon Sewdel in several
professional capacities. Dunng that tme | have developed great tespect for his technical and managenal
expertise and expenence, as well as his hugh standards of professionabsm and ethics.

Me Seidel consulted to our firm i the execution of cha]lm?ﬂg and nme crncal Engagements for the mulitary,
and as the project leader for business process reenpneering mittatives for corporate clienrs. In each case his
individual conmbutions and his interpersonal and leadership skills were a significant factor m the successful
execution of the engagements,

1 have also had the opportunity to partcipare with M Seide]l comducing Fm[cs&ixm:l] workshops in which he
exhibited an extraoedinary abihry o simphfy, artculate, and effecnvely communicare complex concepts o
diverse audiences.

Additionally, the Institute of Management Consultants recognized Mr. Seidel’s competence and professionaliem
when they awarded ham the title of Certified Management Consultant. His work 15 exemplary and [ could have
no greater privilege than 1o work with him again i the near furore,

Smcerely,

cf( Joekea Hansen 6&&“;{"

Encka Hansen Bevant
President and Chief Operating Officer
Encompass Knowledge Systems, Inc.
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